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Full Members (2009):

e Accion del Consumidor (ADELCO)

o ACIM: Consumer Association of Mauritius - Association des Consommateurs de I'lle
Maurice

o ACU - Associazione Consumatori Utenti

¢ Altroconsumo

o American Council on Consumer Interests (ACCI)

¢ ASCOMA: Consumers' Association of Mali - Association des Consommateurs du
Mali

¢ ASPEC: Peruvian Association of Consumers and Users - Asociacion Peruana de
Consumidores y Usuarios

¢ Association of Slovak Consumers - Zdruzenie slovenskych spotrebitelov

o Association pour la Défense des Droits des Consommateurs (ADC)

o CAB: Consumers Association of Bangladesh

o CAMA: Consumer Association of Malawi

e CDC: Centre for Consumer Defence - Centro para la Defensa del Consumidor

e CECU: Confederation of Consumers and Users - Confederacion de Consumidores y
Usuarios

¢ China Consumers' Association

e CHOICE: Australian Consumers' Association (Executive)

e CLCV: Consumption, Housing and Environment - Consommation, Logement et Cadre
de vie

o CODEDCO: Consumer Rights Defence Committee of Bolivia - Comité de Defensa de
los Derechos del Consumidor

¢ Consumentenbond (Council)

e Consumer Association of Iceland - Neytendasamtdkin (NS)

e Consumer Council of Fiji (CCF)

e Consumer Council of Zimbabwe (CCZ)

o Consumer Education & Research Society

o Consumer Federation of America

e Consumer Focus

e Consumer Guidance Society of India (CGSI)

o Consumer Information Network of Kenya (CIN) (Executive)

e Consumer New Zealand

e Consumer Unity and Trust Society (CUTS)

e Consumers' Association of Malta - Ghaqgda Tal-Konsumaturi

o Consumers Association of Penang (CAP)

e Consumers Foundation Chinese Taipei

e Consumers Korea (formerly known as CACPK) - Sobija Siminmoin (Council)

e Consumers Lebanon - Jamyat Almoustahlk-Loubnan

o Consumers of Argentina - Consumidores Argentinos (Executive)

e Consumers Organisation of Macedonia (COM) - Organizacija na potrosuvacite na
Makedonija (OPM)




Consumers Union of U.S. Inc. (Executive)

Consumers’ Federation of Australia (CFA)

Cyprus Consumers' Association

DECO: The Portuguese Association for Consumer Protection - Associagcdo Portugesa
para a Defesa do Consumidor

EKPIZO: Consumers' Association "The Quality of Life"

European Research into Consumer Affairs (ERICA)

FEDCOT: Federation of Consumer Organisations - Tamilnadu & Pondicherry
FOMCA: Federation of Malaysian Consumers Associations (Council) - Gabungan
Persatuan-Persatuan Pengguna-Pengguna Malaysia

Foundation for Consumers (FFC) (Executive)

Fundashon pa Konsumido

FUNDECOM: Foundation for Consumer Rights - Fundacion por los Derechos del
Consumidor

Guyana Consumers Association (GCA)

Hong Kong Consumer Council (Executive)

IDEC: Instituto Brasileiro de Defesa do Consumidor (Council)

Interrepublican Confederation of Consumer Societies (Konfop)

Israel Consumer Council (ICC)

Kuluttajat-Konsumenterna ry - The Consumers

Ligue des Consommateurs du Burkina Faso (LCB)

Macau Consumer Council - Conselho de Consumidores de Macao (CCM)
Mumbai Grahak Panchayat (MGP) - Bombay Consumer Forum

National Association for Consumer Protection in Hungary (NACPH) - Orszagos
Fogyasztovédelmi Egyesiilet (OFE)

National Consumers Forum (NATCOF)

National Consumers' League (NCL)

National Society For Consumer Protection (NSCP)

OCU: Organisation of Consumers and Users - Organizacién de Consumidores y
Usuarios

ODC: Consumer Defence Organisation of Tunisia - Organisation Tunisienne de la
Défense du Consommateur

Polish Consumer Federation - Federacja Konsumentow

Selangor and Federal Territory Consumers Association (SCA) - Persatuan Pengguna
Selangor & Wilayah Persekutuan

SHODANREN: National Liaison Committee of Consumer Organisations

SOS: Consumers Defence Association of the Czech Republic - Sdruzeni obrany
spoteebitelu Eeské republiky

Test-Achats (Executive)

The Consumer Council of Norway - Forbrukerradet

The Danish Consumer Council - Forbrugerradet (Council)

The Network for Consumer Protection in Pakistan

The Swedish Consumers' Association - Sveriges Konsumenter

Tribuna: Tribune of Consumers and Users of Ecuator - Tribuna Ecuatoriana de
Consumidores y Usuarios

UFC Que Choisir: Union Fédérale des Consommateurs-Que Choisir

VKI: Consumers Association of Austria - Verein fiir Konsumenteninformation
VOICE Society

VZBV: Federation of German Consumer Organisations - Verbraucherzentrale
Bundesverband (Council)




e Which? (Executive)

o YLKI: Consumers Association from Indonesia - Yayasan Lembaga Konsumen
Indonesia

e ZPS: Slovene Consumer's Association - Zveza Potrosnikov Slovenije

Affiliate members (2009):

o AADIC-APCONS: Association for the Defence of Consumer Rights and Interests

e ABUCO: Consumers Association of Burundi - Association Burundaise des
Consommateurs

e ACA: Albanian Consumers Association - Shogata ¢ Konsumatorit Shqiptar

o ACASH: Association for Consumers Action on Safety and Health

e Active Consumers

o ADECO: Consumer Defence Association - Associacdo para Defesa do Consumidor

e Advisory Council on Consumer Affairs

o Aha Ethiopian Consumer Protection Association (AHaECoPA)

e American Federation of State, County and Municipal Employees

¢ ANNA - National Association of Consumers

« ARAMBE/KAFU-ATA: Association for the Study of Livelihoods Improvement -
Association pour la Recherche de I’ Amélioration des Conditions de Vie au Bénin

e Aruba Consumer Solidarity Group - Consumidornan Arubano Solidario

o ASGECO: General Consumer Association - Asociacion General de Consumidores

e Asociacién de Usuario de Bancos, Cajas y Seguros (ADICAE)

o Association for the Defence of Consumers and the Environment - Association pour la
Défense de 1'Environnement et des Consommateurs (ADEC)

o Association of Conscious Consumers (ACC) - Tudatos Vasarlok Egyesiilete

e Association of Consumers Force Ouvriére - Association Force Ouvriére
Consommateurs (AFOC)

e Association of Consumers Organisations in Slovakia - Asociacia spotrebitel'skych
subjektov Slovenska

e Association of Polish Consumers - Stowarzyszenie Konsumentow Polskich

o Association Togolaise pour la Défense du Consommateur (ASTODEC)

e ATC: Togolese Consumer Association - Association Togolaise des Consommateurs

e ATLAS-SAIS

o Belorusskoe Obstestvo Zastity Potrehitelei (BOZP)

o BEUC: Bureau Européen des Unions de Consommateurs

o Bulgarian National Consumer Association

e CASE: Consumers Association of Singapore

o CEZAP: Consumers’ Protection Center of Montenegro - Centar za zastitu potrosaca

o Citizen, Consumer and Civic Action Group (CAG)

e Colectivo Ecologista Jalisco

o Comité para la Defensa del Consumidor Hondureno (CODECOH)

¢ CONADECUS: National Association of Consumers and Users of Chile - Corporacion
Nacional de Consumidores y Usuarios de Chile

e CONSENT: Consumer Education Trust

e Consumer Advocacy Centre




Consumer Awareness Organisation (CAQO)

Consumer Coordination Council (CCC)

Consumer Law News Network (CLNN)

Consumer Protection Association of the Gambia (CPAG)

Consumer Protection Council (CPC)

Consumer Protection Organization of Nigeria (CPON)

Consumer Rights Association - Tiiketici Haklary Dernegi

Consumers' Association New INKA

Consumers Association of Ghana (CAG)

Consumers Association of India

Consumers Empowerment Organisation of Nigeria (CEON)

Consumers' Federation of Georgia

Consumers' Forum

Consumers League of Kazakhstan

Consumers Union of Georgia

Consumers Union of Japan (CUJ) - Nihon Shohisha Renmeli

Consumers Union of Korea - Hankook-sobija-yunmang

Consumers Union of Quebec - Union des consommateurs

Consumers Union of Russia

Consumers' Union of Tajikistan

Croatian Association for Consumer Protection (CACP) - Hrvatska Udruga Za Zastitu
Potrosaca (HUZP)

CUA: Association of Consumers and Users - Consumidores y Usuarios Asociados
Uruguay

Cuddalore District Consumer Protection Organisation (CDCPO)

El Poder del Consumidor - Consumer Power

ERA Consumer Malaysia (Education & Research Association for Consumers)
Estonian Consumers Union

European Association for the Co-ordination of Consumer Representation in
Standardization (ANEC)

Férum Nacional das Entidades Civis de Defesa do Consumidor (FNECDC)
FAC-Cote d'Ivoire: National Federation of Consumer Associations of Ivory Coast -
Fédération des Associations de Consommateurs de Cote d 'Ivoire

FACUA - Association of Consumers and Users in Action

Federacion de Usuarios y Consumidores Independientes (FUCI)

Federation of Consumers in Bulgaria (FCB)

Finnish Consumers’ Association - Suomen Kuluttajaliitto

Food Animal Concerns Trust (FACT)

Forum for the Protection of Public Interest (PRO PUBLIC)

Fundacion AMBIO-ALERTA

Fundacion Antonio Nuflez Jiménez de la Naturaleza y el Hombre (CUBA)
Fundacion Bandera Ecoldgica

FUNDECU: Foundation of Consumers and Users - Fundacién del Consumidor y del
Usuario

Generazione Attiva

IBON Foundation

ICU: Independent Consumers Union - Azad Ystehlakcylar Birliyi

IEDEC: Institute for Consumer Law Studies - Instituto de Estudios de Derecho del
Consumo

INKA - General Consumers’ Federation of Greece




International Consumer Research and Testing (ICRT)

IPADECU: Panamean Institute of Consumer and User Rights - Instituto Panamefio de
Derecho de Consumidores y Usuarios

KEPKA: Consumers' Protection Center - Kentro Prostasias Katanaloton
Knowledge Ecology International (KEI)

Korean National Council of Consumer Organisations (KNCCO)

LDCB: League for the Consumer Defence in Benin - Ligue pour la Défense du
Consommateur au Bénin

Lembaga Pembinaan Dan Perlindungan Konsumen (LP2K)

LIDECONIC: Consumer Defence Society of Nicaragua - Liga por la Defensa del
Consumidor de Nicaragua

LIUDECO: League for Consumer Defence of Uruguay - Liga Uruguaya de Defensa
del Consumidor

LNCEF: lietuvos Nacionaline Vartotoju Federacija - Lithuanian National Consumer
Federation

MAG Center for Consumer Studies - Estudios de Consumo

National Consumer Forum (NCF)

National Federation of Mongolian Consumers' Association (MCA)

NCOS: Nippon Consumer Voice for Better Standards

NFACPH: National Federation of Associations for Consumer Protection in Hungary -
Fogyasztovédelmi Egyesiiletek Orszagos Szovetsége

ODECU: Organisation of Consumers and Users of Chile - Organizacidn de
Consumidores y Usuarios de Chile

Oman Association for Consumer Protection

OPTION, Consommateurs

POTROSAC: Croatian Union of Consumer Protection Organisations

Pro Consumers

PRO TESTE: Associacdo Brasileira de Defesa do Consumidor

PROCONSUMER: Consumer Protection Association of Mercosur - Asociacioén de
Proteccidon de los Consumidores del Mercosur

Protection of Consumers' Rights - Sparoxneri iravungneri pashtpanutjun

Public Interest Advocacy Centre

Que Choisir Benin (QCB)

RACE: Réseau Associatif des Consommateurs de 1'Energie - Energy Consumer
Associations Network

REDECOMA: Consumer Defence Group of Mali - Regroupement pour la défense des
consommateurs du Mali

Romanian Association for Consumers' Protection - Asociatia pentru Protectia
Consumatorilor din Romania

SEDECO: Consumer Defence and Education League - Servicio de Educacién y
Defensa de los Consumidores

SKIS: Sveriges Konsumenter i Samverkan - Swedish Consumer Coalition

Socio Economic Welfare Action for Women and Children - SEWA Nepal

SOS Consommateurs

Stiftung Warentest (SW)

The Union 21 Century'

TUKODER: Association for the Protection of Consumers - Tuketiciyi Koruma
Dernegi

UCA: Consumers Union of Argentina - Uniéon de Consumidores de Argentina
UCE: Consumers' Union of Spain - Unién de Consumidores de Espana




Uganda Consumers Protection Association (UCPA)

Unién Nacional de Consumidores v Usuarios de la Republica de Panama
(UNCUREPA)

Unione Nazionale Consumatori

Users and Consumers Union - Unidn de Usuarios y Consumidores

Vietnam Standards and Consumers Association (VINASTAS) - Hoi Tieu chuan va
Bao ve Nguoi tieu dung Viet Nam

WLCF: Vakaru Lietuvos Vartotoju Federacija - Western Lithuania Consumer
Federation

Women's Consumers Association, Chinese Taipei

Yemen Society for Consumer Protection (YACP)

Youth Education Network (YEN)




